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ABSTRACT

This study is to propose the directions of LGBTQ Friendly Library policies based on LGBTQ's
human rights. To accomplish this purpose, this study comparatively analyzed key concepts from UN
UDHR, ALA LBR, and IFLA statements up to scholarly library—articles related to LGBTQ with the
inductive approach for qualitative data analysis. The result suggests the 7 directions of the library
services policy—making for LGBTQ in practice : 1) Recommendations on the enhancement of the
LGBTQ's human rights and library obligations, 2) Enforcement of librarians’ education and training on
LGBTQ subject matters, 3) Convergency on the various LGBTQ s information needs and the
enlargement of library collections, 4) Development of search instruments on LGBTQ, 5) Secure library
moods and no—distinctive use of its accommodations, 6) Cooperation system with NGO on LGBTQ,
7) Care and support on children and young adults experienced with LGBTQ.

Keywords: LGBTQ, Human rights, Library services, Library policy, Sexual orientation, Gender identity,
Lesbian, Bisexual, Transgender, Queer
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LGBTQV o] thato] =14 o= #4le Eed o] Abdo] vtz 19694 w|= w5412 Al
o] npoflA] WS AEY F5 (Stonewall riot) 2 0]t} o] AR o] % A F7HA = LGBTQ2
NAE AF40% Fostee Agy o] 59 ﬂﬂoﬂ tiste] AHstA widsh= AlE 1k
=Ao] =AA Ay 3 glom, o] ol Mg LGBTQS UN Universal Declaration of
Human Rights (°]8} UDHR2} §H) o] 1%04 BFgi5co], Abgholgbdd s-eke SFejopt gt
= A AR £, Ay, 5 AdE AXskE 2R HabA] Al e ek o] of €]
el Fuwe sl ARl e E SAE LGBTQE Aks] ddo s yshbd AX-stal ole B
T 2 AbaLe] Fetoltt o] Al Ztel] o]y gk Q1 =4S UDHRE] #47HA ¢} T &=
UNESCO Human Rights Research®] AAA el 8171 “A[12], F3514], A4, AF3)4, 4
22 Al vA T B olel, BE Qo] B A oEAg A, ela
F5 % 947 (Samek 2005, 43)0]7k FARS] B4 Apolol|A] B ZE STt

AEA weloh fel2 AT 71 5 AR ARl Aol SEA A, ARS] A ofxto] 2}
27ARI LGBTQE] Q1S 358k Beste= o] < 5o ofe] =A|4& T42
2 FAH T glon, O Fille e J1HedF 4 (the Office of the United
Nations High Commissioner for Human Rights) ¥ ©E-¢] ;Zﬂ/\}“ﬂ% ] 3] (Amnesty
International)fl} = A2 B7EA 7] (Human Rights Watch) 5] itk o] £ =479

0% LGBTQ+ V‘]%L = 918 Sk A7t ohuet YRIRI o)/ oAkl E3tL-
ﬁsh_ BHAAQ A)E Tt AR AAZ Q] SHolA B, AlA 2A oA o]
o7} Zl?j;ﬂoiur SA AT 7|41 1A w
7h Aol A o]l tigk 1 a7t AzehA ol Fol Ao glow, E 74| A Q] H
2 AR 7E EA (sodomy) of] skl A M aleteE st ole & =
(sodomy law) 2} ©]/d ko] P 2RI A A trol e} vlaaiA] 54 7he] A Q1 33

olof thaliA Kt @ volE AAsta gl Al S A (age of consent)d) ol st
H So]tH(HERA 2003).
olefgt Aol vhAA LGBTQS 1 B 9 Azje] Rt wAle L= AA oY

o

1) ©] 294 LGBTQ(Gay, Leshian, Bisexual, Transgender, Queer/Questioning) & &3 o xHEnt oz} R E
3 24 A (sexual minorities) & YA = tjEFojz AR
2) &l Sl Aokl AEH (Stonewall) oA Dot A& F&A z1gto 7 3 A H5.

3) AdAE C’Méc% HEA ol felvfete] B 134 vinkst Fofel oo JAAE st it
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sto] dwEARY & e BH, vt A54 SgofAs A 3 o
ER o, o] RAIE 201095 Ag-F2AMAM MRl 15~49A41 FAJ 1791 1,330%F el 4]
gotd, BAl B A olAR= oF 13,000 o8 ez A4S o 3laL, oA Fd ik AA
o124l °F 0.03% °©|BZ, o] AE 20109%E QIFZAelA Bl 15~494] oAAQ177}
1,274 gl 841719, 474 g/ olAs th= 4,000 9L Aoz =42 4 Jlv wet
A olglst F BAS 271% 20109 vl S ol F 4= wigk 17,000 Hold

A Zlolud), o] ARz FHol v Sl 4 5 Sl

213 LGBTQO tigt -#uete] HEA 79 disl] 2014 LGBTQS} A H =4|7]
To A WFEEE AR A g Qoks) B FAlo] E%y B el e

ol
1997dHE, d&-2 1830dFH sl Hgloy, =2 Aoz T &S A4
shz ou st MET EA5HA 2oH, AF Aol dist AFHFAHE AT YA wiE
of LGBTQS 557} 345 gl Wyl ofyel shH 2 3k 94| &gt
(Itaborahy 2014), o]Z2 = di 2] 2006. 6. 22. 2+ A A7 <]
2, AR Fes e Abgo]l A A Aok FY L] Wl met 539 A
A4S 4 5 ooty BAFgozN JHssAl E

s

3
Ao I A, AAZE B 710 B9 W AES WEE QP8 ga glow,
4 AZl % PAYRE FAFIL ek ek St e @A LGBTQS A

Sls
A aEla EA A7 e As o AL Ao R o5 s

A AAL] =AM E LGBTQY Q1A% A An|Aske] fAof tish de4, WHE
A, a8 ZAF =40l LYdRy Hr|g fHe SHOE T, ol st of e}
ofrlotef M A &H 07 o] Fo)A] ghr). 53] ALAS FAHORE LGBTQY ZA 1 A2
A == E914 (Thompson 2012) 7 0] o]=52] 58 5411 Aol (coming
out), 174, 715AE A, AMIERS Fol BaF A9 A =4, FA x5, LGBTQ
Fade 918 EA AL EATR w50 FoA TF Tk ATFAlE B/lgle] wa

<l
H1 9l et (wikipedia 2015), oF f-elupete] @Al o] FAlel tiE A7k A

4) 2011959 Aot AT 40 A=A ZAL

5) “8h=o] FAdehAF vlE” / e <http://www.cfms.kr/board/351> [91§ 2015.08.03.]

6) Fgizo]. 2015.06.21. “BAel, MAlmelo] Wo 3= AET} 8714 T’
<http://www.newsnjoy.or.kr/news/articleView.html?idxno=199355> [2]& 2015.12.7.]
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o] o)FolAA) @ 9l H], 1 olft @AH 0w ALEH, HAA, FACE us wgke
Aol W Eolek AT, T, el 4ol A8 LOBTQR A oh]
e 7A%o] W Qlonw ol59 el vak A8, A, 1eln FLA TRES Wy
EATHe UDHROIY Aedgio], BE 7499 £ol7, B9, sl ¥e] 4rgaa
22 wEsto] o)eldt AelEo] BaA) Fus 1w ureA) FES, 1 olw e 4%
AV) 2, FA, WEH Elel wajof b, o) 9)Zlo]l4] golol B}, e o] Sl Tjg
1R AL A SR BRG] ] RIS E AL A e
o] o} Aok s, o] & = o)5olzt Beleln Aejel Ze]
o] 2o BAL £A 5 25419 LGBTQ Ml AFe)

=d Feg Ak Feldat A Wde] 55 AAs= Aotk

2 ”
[‘.n_,

o] 9| ATFEAE D] glatel, AHgE AT A-AR ulgel AR FAA
Ju & BAste], A9 Fod T B o) 2oyt RS ek A7 dlojERAl)
At AU E AH-STH(Thomas 2013). 123 ©] ZelliE UDHRE AMS 713
gt ALASHIFLAS] LGBTQ &4 Ab5eh =2 |4 o] mAaolA Ev ﬂ"m
AU e R A, 1 olfE oFd 7kl Sl =X B o) LGBTQSH
v A7k miulaly) wigolth el wd o] Fe] A WS AR 9] HaE 7H
T2 AAReh 2 50 (coder) o] T34 Freto] oJESER, o] Z10] A vhe] A7
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2 718 . ek mebA o FoIA AN EAR AN ARGFE et
EARe] RAHOR g5 AT e A =2t SR oR Bas,

. ZA3| LGBTQ &52] £4
LGBTQS TA# MulA~s ol ARE ALAZF =58 ghon, HT 5o IFLAAE &
£< AZHAT. LGBTQel dat $eiuket BAR Aulze] Gaars vias] slstol,

o FeIAE WA ALAS IFLAS B5S BA311, 1 b0z a9 BAwAg 71t
GgE BAIE Hrk
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1. ALA

ALAE 77 B AR A7 222 e wet H2e ¢ Qs #dskal e
Stth= 2R 9] AHeta) Aalel meh LGBTQ ¥ £A1E a0 thF7] $lste], 1998
of W¥x2°% GLBTRT(The Gay, Lesbian, Bisexual, and Transgender Round
Table) & TABHAA], o] eS| Q-5 "F& LGBTQ AR EATHES] R oo #
gk 183l LGBTQ 7MQle] Qo= sh= AR Aol #ld 5344 AuAag Agshs
ZU(ALA 2015a)o]2kat Bi5ich. o] eE3]oe] #5245 Auuy, A A 3352 LGBTQ
7 S Bl 2t EA T AR AR ofY gt A4 B o R TINEES S
T3kal, A LGBTQZF AAbsh=, Bt LGBTQO #3t giel| tiste] & TA# 31740
Agt glo] A8 o AEF s, AR E=AARJ} =AH 1A Sl AAGRE Alwst
i, A EAE el LGBTQ Aol thah A4 Apa-& AAs] flste] sk, ol
A LGBTQS) £3s} Abslell st 4, &, vde Palshe ALs xds A flsto]
T, TAEES, ARl T WEe AASH, I Hrelk LGBTQ =A¥els thilsh=
ALA 859 AA], EXBANM ] LGBTQ Bed9 B4, ALAY =Aa-de A (ALA
Library Bill of Rights, ©|3} LBRo|#} b 2} &-2]74% (Code of Ethics) 8] Alsol#ty ¥
atal glok. olgf gt B2 9] ko R GLBTRTIA = LGBTQe #3t =i g zh=el ot}
A a8 F9 A BHAHoRY AHowr HTd £ YEE, 198879 ‘the
International thesaurus of gay and lesbian index termsE 7§7ste], 2007dedl=
‘GLBT Controlled Vocabularies and Classification Schemes'& %33} th(Johnson

2007).
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7) ALA, Policy 53.1, “Library Bill of Rights’.
<http://www.ala.org/advocacy/intfreedom/librarybill> [cited 2015.12.07]
8) ALA, Policy 53.1.11, “Diversity in Collection Development”
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A5g AAHOE wAA 7 e = AR of
S 7ML P FEeiAl gl A Qi

LGBTQ®l dist o]glst ALAS] AL AMAER Zlo] ofyw, 2008l 7H€
LGBTQell #3t 43 X2 dAier 9] FAI S x 2 vehd Stk of7]A] “u] =4
#HE AUY A AT HEel Wy, LBRY 671 23 ol dlaxsoe] gl
LGBTQg} #dd L Argatolof shrh: mA T} EAAQIS 4
A8AN, TS EFsto] 1 oW g FAYE, A5E A0 A7
BE Ao HEEA] Agsfolst FQlo] ufa AAsPHEA(ALA 2008), 7 2=
LGBTQsES] #aAdS A8A17Ed 1 e BAsRd thsa 2ok

WA, TR TA L 2pEFA] 23 126 2At0], LGBTQ %3AL LGBTQ A=
off o Agakel A, zkg, 22]al Euiolu Anlxe] Jglo] LGBTQY 4hs thii AHRE
2 LBRY K3 E wolok ahv, TA#QIS FQlE AgAeg o] 7)o upel x| A,
A8A, A Aaglol AmE Ae Mol Qlar, Egt SAIAEAF] Hd
& FAsAL Qi 22F EUE A, A, AFFES veRlE TAT AuA, Alg, 2
Z ol T3t AAME FHsteiof o}U% —’oﬂﬂlﬂ AgAe g Aol EAsHA] il LGBTQY 4
T ARE WHsAY AA sk = Ak LBRE fIntoln] Hdoletal ALAA = A
st lek. =3k TAH 1179 x}‘ﬂé%ﬂ 23l 5zl whet, A, AAAA, AT
&

SE
Rlo] =AY M, AR, TEIRES 1 mATo] BAE ARV RE T4

—

(e ox

-1—’

8 T UEF stofof shH, EAARI HuK ARE BE aZolelA AlFaof
Aatar Stk 183l EARAIEARES] B Es UFAL 9lE 632E AR, B4
U A A A A, AR Adgle] BE AR oy A
AFE ool skl MaAsta Qo

o] A4 *1-901 AU WakA] 9= LBGTQel st Aw® Ao Apdd 1ea 484
AdellA B3, LGBTQON gt e gt A Mujae] Al39), mAd} 2xiale] A9

s A, LBRo whe} Alo]e PAlE tFaL Qs BE ofolt]ofe} Alarel| #Adt RS
wjizsk o 10 8e ofuah, AJFH A ol TATH mA T Au2elA] Alle) Hdke] gk A,

oln rir N
f

= r:i
o,

<http://www.ala.org/Template.cfm?Section=interpretations& Template=/ContentManagement
/ContentDisplay.cfm&ContentID=8530> [cited 2015.12.07]

9) ALA, Policy 53.1.15, “Access to Library Resources and Services Regardless of Sex, Gender Identity, or
Sexual Orientation”. <http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/accesslibrary>
[cited 2015.12.07]

10) ALA, Policy 54.17, “Gay Rights’.
<http://www.ala.org/advocacy/intfreedom/statementspols/ifresolutions/threats>

[cited 2015.12.07]
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T, Ape] AFE HYIDL, LOB EARE ofo|tlols FuE LK AEH]
TR el R, EAT AR A ARell oW ALehE )28 LBRY
N18H AGS ek Aotk A% ALAL AAES B 3Easa ek
A ol ALAAIAE A 19725 20049704 oF 30 59 A o]l 40 9
AEE Aol Bk vER19) 57} 5500l T3%E F7HE Ao WA, ol
HEe) S/ AAFY AL $EIE TR AR, BAL ANl o =) A}
ehithe 2& SIelshA S, 1 ol of olrst s of | EAwelo] LGBTQ
ARUEE 98 ARk Anl2g AFL AXsel 2sb] ool mekd] dael of o]

= ALAS 7V AL =4 9| shueta e THALA 2015b).

Hoﬂf‘i Aol olgst ALAS] 3 T30l lo% o] 7oA oln] 1960 th5-H
LGBTQel th&t thekst 53 S F7lA 02 3Hstalom, 1 FollA flelx AF38HA]
ke thxAel &F W /R E AugEE Qoksnd v53 Zoh(Tiki—Toki 2007):

1971 ALACIAM = A0 2 ‘GAY BOOK AWARD'& Aldaolar, =3k 22 sl 4
A F3] PAPLo FAHAIZ HEE ‘Hug A Homosexual' ¥2~5 AX]k% 0, 19861
o ‘GAY BOOK AWARD' & &A1& 02 Algsll om, 1992+ ‘San Francisco Pride
Parade’ol| &7Fsto] o] ZAZS ‘American Libraries’ ] 3%A]o] A¢lom, 2007 oll=
‘Rainbow Project’S A| 5§6}9il'/‘r. 83 20109 oJolel FAads di o R Aw=sh
LGBTQ Aol tiate] A= A1) & AAeR3larL, 2001958 2014 G704 vid A3
A, o] 7]1#+e] OIF (the Office for Intellectual Freedom) o4 53] 2t5.2] FA7} A3 &
3, H=7154, 1015950 s o] stust TA ] A tide] & ¢ e ARE UF
NA ¢ FAo®, Stuel =AM HE Fenta ole 7P BX4]1 1099 EAE
o HESTHY.

dEA 0% ALAY &3 F49] ydEAs 272, ALAYA = o7 LafdF 8 =X
T} EAFRIOA LGBTQE] AR5 e} AP §lal H 53k JRAE] Ay, 18]aL o]efgh

7.

T X —L
el Fafoll M =ABRA L] A AYES sk v Ae & 5 JUk oAl T

o >

11) ALA Policy 60.2, “Combating Prejudice, Stereotyping, and Discrimination’.
<http://www.ala.org/aboutala/governance/policymanual/updatedpolicymanual/section2/diversity #B.3.3>
[cited 2015.12.07]

12) ALA Policy 53.1.6, ‘Restricted Access to Library Materials”.
<http://www.ala.org/ Template.cfm?Section=interpretations& Template =/ContentManagement/Content
Display.cfm&ContentID=31868> [cited 2015.12.07]

13) Stonewall Children’s and Young Adult Literature Award

14) Top ten frequently challenged books lists of the 21st century.
<http://www.ala.org/bbooks/frequentlychallengedbooks/top10> [cited 2015.9.10]
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M, ALAoIA = vE A0 R = xHEX 0% LGBTQY #dd =A% AulA, =}
%, 518 A SR ol Al Ao Aol EARE A
@ 7} G, 1 ol fE EARS T AREL BES LE ofe]t]ojg) ALae]

AR A, AR, 2RO IS 4 S ok & AYF A witolehs Ale o

g olrk msk LGBTQe
3t G H9} ofolt]oqd ﬂ%—% st = ol st MEA = PG4 Al AEsh &
3 %%Ei e 2e A

TH__— Tl i I
N7) gleked LGBTQel B4 9l A7) W A1s| ekl o 2ol
13t gtk A% & 4 ek ol

0 Ao o AR QAN GG AARE B oIk

_]
H (o3}
WY LYol ALY thPIS NG 5 9 TARIAS) T8 T4 Ao
2 AAFEA, BE 9 BRS¢ Mgl BEES gAldle] RE ARE $AsL, 1
28 it ol g3kES e A4S skl E7ekn ke A% ¢ & Aok

[FLAL= ofm] 2.elle] o9, 1), Waea, Aulel, W5l 587 55 7120 they
AR 2FAE 918 A AR 5L BEFORA, AAE I3 AN Ha

ot
f ool

NS AT B8k, LGBTQO tlsiAs Hell 5ol ok 24402 A4S 2]
A2k 7107 Bol=t) o] =47} vlE 2013 LGBTQ SIG(Special Interest Group) =
_]

TAdste], =AY LGBTQO] thdt & olrs AiEd oz HFstes 3 Aot
o] SIGY A& WES Auny Aol gst 24 290 dRTA TAUALS
LGBTQE x3teto] & 19 AR QTE AdE #lo] b 1 7t A]
oﬂi— ATl AR, EEEAL ZetolmAl, 2RO, dF S84 T
FAE I Qe ARE FAHst] aetes A%sks oy, 53] o %
A 53, SeAA, Fad 2 7S AR, 28 sl et 4FH 3
A Fositty BZ4EE BE AErt 33T s tHIFLA 2015). B3 A=
9 FAFHAS LGBTQ =Aat Au) 2ol thsto] #hal& 2ka Sl mxfakloly, o=
g tpeFetal S o5t B3] 9] JHHE dEstal Qlek ofefdt Hdte| whe, o] SIGeIA =
2014 A 803] IFLA 3] 7]ztell, 3 AAS Wol LGBTQ w=w#is|E /A3t
(IFLA 2014).
H)= [FLAS -2 ALAC] &l =ARE 89132491 LGBTQ SIGE &3], LGBTQ
off thet =AM T} mAEIe] F ek AQlI} o) FE FrshaA], A AAIL 3] A el

oe @ AAEe] Aol AMES FAR o B Astel waha 9ed o ek
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3. M

a

%17

LGBTQel thst =u] TA7A 2] $H7o] F Lol ululstAlvn} Haly] Alzkst 2o &
n= S Fuxo] EA B oAM= el i UNS UDHRE] 2z (B]ApE), 32 (Fd e
A, 283 53], 1922 dRAE 1) 9 262 (w82 Aol vlEes T
LGBTQQ} TABIe] BAl that S|} A5 07 W E Itk o] FoAE 1990t
MY HI7HA 2ABAA E39 LGBTQ St&7|AE ez, 749 dug
F 2oL} Qoko] Y REAS Balo] Qo7 47FA] FAE WF3E - LGBTQ 1@} 4]
AN, ARATe} AT, FRENET, T3 ofdo]el Fand - gk ohgell, 7t 7]
ARl E U E-E A o® EA gt

7}. LGBTQ 8183} =AM zhAu] 2 )4

LGBTQS] 1A 7|AZ EA T A A8 F94d-& T8k s duela abd §
T FUS MU 20 Alwe AxstdA], A0 ZAE UN UDHROIA Adgh Bz 2l

AL AAskaL Tt

A4 LGBTQY @ TA & HS F43st 2AlA0] 1 (Rosenzweig 2000) & “F1H.
AR HA, AA, == v ] Abs]ellA] AAEAY Ak BE EskAkd el e b
e

At & = Sl duE A7) Boshs Aol n g, mA A9 o, Al
J =

Az, AT ToE WAk ALSlA 2ol WA, SEeta, g oEa, &g o1
75 Aol HEF Q179 BE ks rAow £, BE Aokt F45k3
ok I8 BES e5d TR EAERIY " APto] v THxSH Aol sk, Tl
AL FAL 2y, FFEAL] At ofuet FAdof Y Aol #3 A EF] A
Ao vrgt sls Aasksith

AREAPI0 7 2 47l A (Samek 2005)& FRAZASF Aol 24 2
of, M LA EFoldt A, s, ARSI Sk ofu et ¥, 73, &4, 7Rl &4
I} e wEA 72 22 Beok o}oq HNEg) o 2F A% o] 7| BA ERola}y
FohaA, GAPH O Aofiql, oA Rt ofUel ALEl A 0wt Z*x] Aow STt 7P
"ol A &= A FRFA T 2 &ili#zkb} FHASZ F57 ALKl 9] 344 121
ARA A S QA EetR R, O St rR AR CEA RIS a9 Aol
ofU = AbS|AAbe}l BdeiA AJAZIAY FAAA - 9 RS vtE e St
o8ks shojof g’ T8tk B8 A 2= LCSH, UDC, DDCOlA AFS] 2asmato] o 8t
3O B om lato], 4, AF, AV, BAE, ARSI, el oW, AR, F
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A, Ao A apHo] T Fof|A] ALE L QloE R TATQIS A A W77} ofY
g} 4Fe] FHHd Moy 1 FA4lell XA “Vancouver gay bookstore Little Sisters Book and
Art Emporium!®” AbA3} 22 AE7)19e] o] Sho #be 21 FEstA Tkt

Hgkel 18o] (Mehra and Gray, 2014) & "= HUIA] F7F o =& 2011d 1822
201399] Don't Say Gay” WH6) 9] o AL sl d=xAow ‘SH"S} Aol F

el & PSR, 1 ol ARAEe] o) Al I B9 AULYA 28
Yol tisto] 2FFHL AP EEHE A2 WEE AL AR} EOh o]
$ol) wgolela 4EA, o159l w el g ol BT 1

9 47 AE ARG d A Az BIAl 9] 8, 3F, 8 EATEC] LGBTQ J 5.
o] Sz g A %— Agshzel Bad 3 84 2ARKIh 7 Ask Al F2) A
A=A Fol A oF 3% FErto] AAES §) Alo]EolA LGBTQY FRE AlTsti A
% o) BuekA= ”H 2 olsol44 g o]
LGBTQ F02] Q77F 3554 23k Yrke 22 Wath £& Be =A%)
7 gEo] 7P Wol At S AL F gdEe] Al A9zl dux o
LGBTQ Y& gHstslr] $sto %

a
oAdeHds} 2 o AT A
= 7

2
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X
o
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mﬂ
ko
o
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e
[ >
N
N
B9
&

Z*Xlol 1?«16} qiﬁ‘oﬂ SEA A, A iAol ar, Ao, Tl 3t ghA|Ate]

= 7P 7S wHEo

01: s, olegt 7W4 7 TAT AL ES B3] LGBTQO] t)sh RE F79] 224
ARE gAaZyo)d  AEF LibGuides! D 8] 7ol FojstAL 2pal 2] Tzt fiato]E
oA A Balo)3) S ALg-Ele] LGBTQ ARE Stz HAg = 9l g s A4

@ e AR
LGBTQS] %A% AH| A n4 2717 (NGO) o] e erE 73 Al 24iH) 2 (Silva
Alentejo 2014)% 2011de] UNo| AAZHL ol oM Feje] Ao} Zeje 34

Sh= ‘zero tolerancel®)’ A& 3ol wheh, Hepd e A= Brazil without Homophobia’

15) 2000 el Wk} th ol A], ‘Little Sisters Book and Art Emporium A7 2] EA ol 45 9ol tfk %
AP Al At FghS Fojgh ATl Ho] R AFE FRAoR H“}B}Oﬂlﬂr’"’ @zﬁ}@":}

16) ‘Don't Say Gay' W2 F2Ul§: “Y8t AeA e 8ehd7kA], AFdAe]e- A7ke] A7) & , 7}
Az, B 71EF ARAYES S l‘f*@@a& AORE FFEofof shH, wEhA jxlEMOF 6‘ 740]‘3}
17) TATBE0R 718 917 9l § &3 ZHEE. <hitp:/springshare. com/hbgu1des/> [e14 2015.12.07.]

18) 38 (Zero Tolerance) 2. St kst HHEJ i vke7] 8t 25, 5%, Ie "JW 4l gty
2HE 7718} vieks A7) $lgh g @elt},
<http://education—law.lawyers.com/school—law/whats—a—zero—tolerance—policy.html> [¢1-€ 2015.12.07.]
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LGBTQY A TAFAAH 2= 1]

e 2488 AN AL, of Pl sk NGO LGBTQ /17591 Al &
® FLATE AYOR UG 24 o B BB kA, o 2 A o, A

A= NGO 71750] 33 =A el ¢ o} Aol AA 5 7K =, st AL
WA FoAATIs Alela, B s LGBTQY S e e7/lshs 245 Ak A4

She Zlolet TR F7H 02 AR FEEA O] Holsta A sk Fad BF
oEE LGBTQ® 84 L4 theh E23oI47E LGBIQY A4 B2 24, m%

WY A9, FEAL A9, LGBTQE HEZ & 449 ol 844, NGO 2 stush ggow
Ak mEYA, 123 PAROR LGBTQ B 7179 WAE 3 Es}% Zrolek 74
SsE. A I K] LGBTQ S NGO7} S3AT w-gobil 2
A FHEES AN A BABRY WA FUt Bes, 33

FA AN B Eha ek WEIEA, BARR ohle} 2 L w1y
713re] ERAMEOIA MBI AN BAE S B} nF, B3}, 17, A 1

%l

23l AFS A 3§ oo tidk LGBTQ 1749 AR T5 S5 Ae Albeith

% < AHutk =A 3)7F 20089 22 LGBTQ 7191 1559 v 7
UazAde] st 583k 9145 vkel, “The CLA Statement of Diversity and Inclusion’&
Aeskel =), o] A2 A5 4 02 ‘the CLA Statement on Intellectual Freedom (1974)°
7} ‘the CLA Code of Ethics(1976) & #x35}8l1l, ‘the Canadian Guidelines on Library
and Information Services for People with Disabilities (1997)" ¢} ‘the Canadian
Guidelines on Library and Information Services for Older Adults (2000)'¢} 22 7|&
o] A E Fasta vkl s, o] AAXE A4 A8 + e 4 A7
SRJIAE AT Aol Axk= o] AAAM 9 el whel, LGBTQ 7iSle SR ok
ubete] ARl mA e ey AR, P, ZER| o] LA A & Ao w AF S vk
IR BE Ayl 1t ARSI o E fIgt mA 1Y) W, LGBTQ FAlelA &
A g 2ol gofut Aojol] thgh mA 1€ ofal], T1E]al B AR RA AfuTRe] 7HA]
A4, T3] Tkl 8, 28l A a4 A 5 7HA], HE e 1S mEES
ot A Alkolld HlojuA, AR AT AR BA-s Albekith

o

o, Aw e AT

LGBTQ “d=aAME JH a9 wistel TI7lo uhE =Xl w5o X
IE(Witt 1993)+= & Aol A9 9] H=ndS o o= 2
Ao}zl zF SAME R F Q3 Ao] Hololx 2 AN AR EA o) O] 27tk of A 5
Bl S AMA ] R QTEARE Soto], dlZ=n| e Aok 2719A St ARlo] 2
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G, Alole] R} A E T35t ARS|QIAMsEe] AQlo] Al A Sl
Fob o]~ 9} 78l (Joyce & Schrader 1997) & iyt o] EHE x]9] 2] A 7
2 AT Al xef gist o] 59] A EE AT AR B4 T o
ob- ¥ 1o W YR QTE AT F Y= 7MY AT A FRHolH, o)
AtE = o] Sotola, 1 v o g nHAaAT A4 ol AS it
o EA Tl Aekal Sl Alo] wAF AFR.S] o] o=l gk HubA o)

S " dernzg, A Aol mA E FHA 8 JiE Fall, 18 w4

g &l o5l thet ARgI/lA o] Wte] A holu; A HR]
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LGBTQ? AB Q79 =8 MujAg] wake thslo], E|A9l M 2E (Morris &
Roberto 2014)+ LGBTQ A7 Aw71e] 5438 AR Q78 o] =9 =AM o] &5 AL
St thS, LGBTQ 22749] #12 AWRIQl T 3lo] 2RAE20] AR Qo] o]43817] oo
% olze] digt m&o] dasitt= A B Q77F LGBTQS! =Aaelol 2s)
oA o7 WHH AT Th T 2 TAFRIES o] &3 4 gtk LGBTQ 7177 HFofel
Do ZAERE tiyo® St WSS AAS thgel wig e Ag ARkt 5t
b 28 MENZ ) Aol 1543] EojdomM, LGBTQ7F =41 #1e Thiis= o] 22t
ool Tt 7Q1% TS AT = Sl el AFo] g Hel tijko® A
ARk, Gy JIAEA] Far glo] Wi e FAsIh wEkA ARES EA TS
LGBTQeIAl gH3kar Hal7] 418 3to] Hojof apm, A ¥l Bgt LGBTQS) s
A A AL Abgho] Hojof s, EA T fF-gF AH A% LGBTQE w0l 25+ Aol S48
stk AEA 9t

Alolo} #l=n|A FA| o A1 S A A8 W} dfe] A~ (Creelman & Harris 1990)
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LGBTQY 1d¥ =ATAH 2~ 3

ERE 99 Y=u|9S o 150 AR Q75 BAEISIth o] &
te] gl z=H|Rlo] =ATE LS A BEE Fo3 JRACR Q1A sk QAN
kol o] =AM TE A S AlE A 4 o]
Qv Al B v, BT
BHE Rt Alystojof shvpa A
|[Rixeiseaay

= (Norman 1999) 2 g=ollA 3 EA#S o]&at= LGBTQE o=, 0|52 =
Mol g o] E ZAKsto], 71 Q7] Sl Als e A
kol ol MER- FHE A7) skl MAE AREstaL Alvk= 2, 18l o]50] A
TE A ol gshs T2 o)f T shks LGBTQ #H4 Ak57) a7kAkgo]7] wito| ek
A& Wk ek Az SA Al ofgfdt AP IE WS As AlRbeith

Z 28180 (Rothbauer 2004) = 18—23A4191 LGBTQ A& thii o2 o]59 54 &3

[e)
= fe]

S ZA}ER], o] S0] & LGBTQE v 249 7|7} AAE] 93t o)Ak o]S
Iz z

)

c

i

1o
<

a)

pis

ol 7 3= 249 Wge] LGBTQ Aol v Fd7d& gt Zlo] ohyeh, zinkao.
= FAA| L =g F ol ARdell A Agsial itk Jle Mtk AR
S EA T B 2|5 AR Hao] ol el 7HE s ast AR o] sk, H
= oo #d S BAshs bl obdshA A oRE Thedt 2Tl mAME H5ef
Al jEataL JARE titkErE AR ] F5S g46ka vkl Fgeksith A=A 0% At
= LGBTQ7F Aefat o] &a = QU= ARE Bt 7P $2 el wix|ste] 4
e Eola, #RE EARAEe] WS A Bk opye A i AT A
& A<]kaisith

Hlo] 2] A e} A= (Beiriger & Jackson 2007)> EFHE=0] AASAE thid o= g At
A, AR o]50] BRE sk HA AR E pHEBORE s Fas 59 shuelA,
ARbA O = LGBTQSF ¢ ¥ =AM gA7E vt e ofal oA otk s o
AsAeE. AARg S LEld e =M EQle] o] & S8k gl vAAE desh] 98
of A AxUEel B B2 BB ARE AAstejof sh, Lok o]gjet iAol &
A MR|AE AAs] S AT B dEYE 282 Jle Aljbski:

o} AR T

LGBTQ #At=9] 4] W AW A3 #-ddA, £ (Johnson 2007) 2 AAFSH =<
A, LGBTQ®] FAIKE of el 48 713+ 24F 88|32k 3709 LGBTQ Al&e] 2
71EHo] Qe 5Hst FAE dd e ® LCSHE 1417} vlwsigitt. 1 ¥} A& LGBTQ
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14 F=ABAHRTI A (A46H A435)

o] AL P18l AR oheFs iehA] o133 &0] LCSHE] ¥ o= 3)A%ke] Hgle, 1
o7} thE 7|l AR ¥ MA 2 A HI =7} LC HolEHo| AR FREOEA,
v Al o815 e] o7t A5 ©f LCSHe} 22 1% BE7|5ol 5 S3H 7] witol
et skl AEolA AAb= vl= LCSHZF AAA o= 1 WHelE gdfsf 3ivhar st
2, 7]lsAkdolgd AlA (universe of describable resources) = ZlI&3A 171 W&
s7kete] gjE B, 53] AR YA ol T E AFERl LGBTQO tigh §-0]¢] Wsks 7=
o] A ERte 2= Zolrbr|7) o] 7] wiEell, OCLCSt 2 71#E0] &4 B (social
tagging) ¥} AHIE] Bl7 (Semantic tagging) 71&= A H5o] HEAA, o3t ZAIE
et A dafof vt FAEkAT
Bapao| A 22~ vl = (Chaves Guimaraes, et al 2014) 52 thokdt Alvle] A
5 HEs] fsh HoR AR AA AAE At AxolE 7159 AAAA
(bibliographic universe) o] 3E&A|Ao} sl=t], 71 3t 7}4] o7} 7]Ee] FA N AZ2 57
£ 9|3t €011 ‘Homoaffectivity 7F A5 ©f 171 & €01<1 ‘Gay Marriage = t
A= o] AREE I Ik Flolghi A, o] 2 AlZxzoj7) gkt Sl T3l 34 Al
3k g o] =4 ofulof] tisf BlF =AM HRlo] HE 4 %\Q«VN’E At et o]
Azol7t 2l Qle MER QIA 7S S5 ek Al i ek Aber RS 9l Ak
Sl Au|A7) o] Fojxfof ghthal Tkl o] -7 A E"}«] BeE TS AR
=< LGBTQY olsrel #dd ArzAel ge/ds dobrr] flste], ‘gay marriage’e}
‘homoaffective union'o]gt G012 1 Bl 348k M«] HloJEjuo] 2ol ohe Mg} -4
& o ® 2003-2012¢ &k 2R ARRRIES BAF thael, 7 AdE F8 Q1A
¥ Hlwske], o] 7 gofof gk AAZ o) APHAR] ofu] 7} - Ao A H Tk FA T oA
O] o] ARE-E a1 Qlom, AlofgfniAE g/doff Ao o] mif- YobA, o] &ol=9
AMA 7L Jﬂ‘ﬂo}il_‘u:_ EE oi—}ﬂ o2 49 A Bt AR 0R ofejdt o] &
afo] ofe] 7pA] AjQlofE Abg-stal
drhd, LGBTQ 14 1 &4

(

juics
o &
ko
1
_og

°
7\} g ”ﬂ EE} HqAs Eﬁ’ﬂ EE% 27 A
Ao olso® A9E vkl FASAH
o]2lel| iz LGBTQel thst LC A" #5193} ‘the International Gay and Lesbian
Archives Classification System of David Moore (1985) ¢l 7]x38t] A4} 7|5 5
d HFE A AE BRE207F oA A, dRbARl AR FREE AFEetE AR

19) Library of Congress. 2000. LC Queer Subject Heading.
<http://www.dartmouth.edu/~jcd/qsubj.html> [cited 2015.12.7.]

20) Michel, D. & Moore, D. 1990. Michel/Moore Classification Scheme for Books in Leshian/Gay
Collections. <http://www.lambdaarchives.us/Library/index.htm> [cited 2015.12.7.]
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LGBTQY A ZATAH 2= |5

LGBTQ A52] HIAE =oj=o
ol A% LGBTQ A9 T4 ¢

 AFaL g el i AL o] 5o] AR RS-
o 501 AR ECAA ol BN LTS 37HE

Bl BabA Q1gua gls Wk ohet, & E
O ARG = Stk A A ARS[H O R ofA o]Fo] Al B|-AAd<lo] obeh= A9

o] =il 3lrh

g} ojglole} A4
ojglo] g} F4d LGBTQO #418 21 819 = (Howard 2005)% 1989-2002\d Alo]<|
FE Ao] 4 Eli 1 FA1E) ofglo] g THA I UNIEAQ] t2TtS o=, vt
EABE] AR E vt sk, ol AR Y 7 o] &elA vERd ol e
o] & i*kv‘}"ﬂﬁ‘r AA I ARG AP EFE AREEE B A9 7F LGBTQY Aksel
7@% 6. 7Hi L}E}MJ} o] Se2k= AWkeA o] WS 9.1470 R} woked), 1 o]f
= 717¥YE 2] A 7)Aol YERd oy E3Ake] FA st &
R7}olZe & ‘J JJ‘Q T AT F5nh = Ak Alo] i 1" A W@ A
HEo] ofglo)/Had g TAERlo] AR Y ETE 2 AFSSHA] ¢z 55 RY A9
=01 7] wiEel oleldt do) wA¥stta 7Hgstgih ol st 53 7 & Sstol TA
o)A ool g LGBTQY A&7 UnkAQl 2kl H|ste] gdstA UEhb: B89
ztol & Argatrle] FEastthal ARl sl

T3 AEdHEd o %HH AR = Aik A= 9 LGBTQ A=) ditollA Y= 7otk
ztole] YRlo® A7 HEoA o]Folx= WA HAolet 7HYetHA, v|F TA Tl
4910t 2 g02 LGBTQ ARE 45 rjehs, o5 Aol wA g Jarha)
2 kel skt ARol B2 4 A, ofglol 184 ReBE ofelol§ A=ol cle)
A 943 2E S BRI,

Apole] Bpabeke] oA A Z Rk (Chapman 2014) 2 Y= &3 =482 ofdlo] 9 4
d AR M A dE =AY Bl S dobry] flsto], ofdolel Fad
7]l LGBTQ #d 48] Algoiit-of o5 g A5 Algel d&= 714 8le AN
o}, o] ZAflA, ofglo] g} AAd oAl LGBTQ &4 9] Alw 3} #adaiA, ti-ite] Al
= W ARl e B3I, olF tiukrt of2et ikeS Bl F7ASL o7t A
o= o’ FA|e] Abm Algel isto] Azba 2 Ao] fl3lon, of# AR} o] & ThsEA
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w ol ek Tt e B Bedt niapdolhs dojof s
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16 I==A TR A (A46H A4T)

gt ole g ] st FEEATelA 2, AHBTAEA, o
o AR op 2}, WFFel &8k AR 3] sl E3E
E9d w8S Bt ofRlelgl JAadE LGBTQ &S SdjAjAok 3

o]9} g LGBTQ Atsg WH=A] ZFAIAL gk, LGBTQ #
HASHE e stofof afn, mpxH o2 thefet T4 9] AR
£ Akl A F AR AR AY7IES g3leta, A3, BEES, Be BAES
o

=
agot] 2R wEs AaHos FRE S ARSIt

»~

LGBTQ Aol tist =
A7 HE QAo AR o ATl £A48A L FasiA = A7lE st e,
W2 FadelA o] A7l s Al7lolH, ool —A g2l F7 el 714 Feke vk
oj ol 2] HadE A4l FE, AFu, Fote, S, J8a g ReE AEe] T
ALS) AARNE FF A3 wEHS W] el A1, A7, ARAE, TEa
A 2o SIeh Aol ool AFHT © A o]Folxa, I H[Eo] BE
LGBTQ A9 oF 1/3% 2HAskaL itk A& Wtk Az A& 2A 3 2pi19
YAt ESL e 7PEE3E o] g3to] o]Fo] AAY & Y 71315 AlFstelof &
m, 53] ¥ 9 ojdo] TAHIE o] Aavdo] & fAIste] FH A1 Aopdt Hxl
AR She whE A7 Fde] HEE Lelofdt ot qlvkal F4skSit

mpxjeko 2 9 FAE] (Winkelstein 2014) & LBGTQ HAWS thidoz 3 ‘the
Center for American Progress(2010)’9] RS ZAZ, n|aro|A] 12—-2442] =<3}
Fad FolM ok 20-40%7F LGBTQQ o2 ddEs=d), o] ae A4 Jado oF
5-10%% A8 ekl shEA, o] At vl ke Aoy, o] 7 AZs Bd
Holehar ErgatAl ZakaL vk ek ARk o] @ @4 =, S LGBTQS] =549 57}

[e]
A FaEAEst Bas dsidls FAVE 2 5 oRE, mMAE oH T Pado
=] o) -
AN

o =

g

=
A g 34 1% - B8, ik, APAY - £ olalstol, AAE Aule] A
= wigslo Brh FAsklth £ A AAle) FREATE AAseo] 91, A
S AT Z v, 7Pgol I, Felvh Gl ol elAel FHS thYoR Ak BAFR
s UAlEo} Q7] W, wgAR) LGBTQ F445 2 Aafrl Al oles
A% B70] F4H0ln g B0l o] LGBTQ AR i3 AT 3%,
o LS WA HEE, SAB o]ed 19177} wel Hof

ol x,
rJ
ot

uivs
U
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LGBTQY Q1d¥ =ATJAHA 17

. LGBTQ A3}A TAzt Ao] n}sk

o]z} 7+o], UN OHCHR (The Office of the High Commissioner for Human Rights)
THOE oY =AA AAYFE Rk ofe}, ALACIAE LGBTQel tish 7]&2] 2 H|
QEFIS JNAAAIA H5 sk APE gl AR Rteds o] X8 FToln, W2 EAM
=°| L

AL 2AAQ Daat Gy, obd7bA] fejuEte] EAAA M= o]l Uid Aol A
o7 531 Zlo] dAolt). whebA o] ZolA= flollA] AR ol 248 ALA W IFLA
S5 s AFUEs FAHCE, -yt EA¥e] LGBTQ Friendly
Library7F ¥7] 913 Mu|2 A o] g3 A|AJgh}

o

=

o

GBTQS] AT Au|A2 Axshs & Bwatgich, 12945, ol g 39 =A

o & i
_1_>i

1. LGBTQ QIHE=2t EA{Le| 7o MO

= SEuiete] LGBTQZF AFS] 4ol EafebA s, TATeA = o] SelAlE dtar
M3} npA7 A 2 BE5ska 2P glE Au)A7E AAH 2 B E HAdste]of 8 Aot} o]
9ate], FRTE WA ALAZF UNQ] UDHRY 2%, 3%, 181 3] 1959} 26%

T18al A1) LBRE 1%, 52 6200 tist Sofa)]4]S Fato], LGBTQO tdt =3 AH]
2 Ao £y AS nE 3| Al el gausks A IFLA LGBTQ SIGY)

:
AFelA] W LOBTQE Este] LE £Az e JReTE 44T Belo] £A#
S B FHAE 7R mA el g2l el 14
e = A AFE7) o 2 £AER19) LGBTQ Aol that Al g
Aolo)Ae) FAE Anehs AAL-S WEsjolo} ek

el o] Aelel EA AL S A9 A, A, A
Bol A, QUL ARAE, AT, Aulz, E2d, deln Ad 9§

hl L | )
e e EH—Or% ‘?%—E—E‘r—t— 23t %ﬂf& Aol A%t HAAA G Age
H

Y
ro(t [‘U‘IEI

olehi -t A glol FEaA Hetol A 5 9
o 0% AR AR -EAo) 7198 2 glnfet
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18 F==A BRI A (A46H A4

%, 3] UDHRS 1929 @9} ALAC LBRE] Ade] we} LGBTQ tfst HrHLe]

Afeoh TR QAT B Auash ol RN RS, AT £HY R

AR SRRt ofyel, A% mM A3 22 TO9S LGBTQS Al <mszolel

Sh WY, ohekekar Xskels A, AFHEA, AA8AS AT ot ohzl A2 ¢
g0 319 of oA v|EQ =L olall, 1ejaL ofe|st 2AlE 2HA O R

ARZ|B o R A S mAM A &5 Foll thE 8-S EAAk Sk

~|

3. CIUsH HE QO £F 1 &AQ| =y

ALA LBRO] 2P FA 204 ¥1el 2H ™, BE A3 ARt 2 A zzke] A, /3794
3, AT AAaglol, 28AETE G oAU 54 welv Al osidthe BAR
A5 g Aol A=A WA A S, FRTE WA FRlE AR r]ES vkt
ofof gt} o] 7)) wel, LGBTQ AEE3Ah LGBTQ Aol o Aate A3t 7]e)
A5E Adgste] FURSAE B eta, 5% ARE wH s AY AlA7EE Ases A
ogolm g7 AFgstAY FAAIAk stk 183l IFLACA F435%0] LGBTQ A2y} ##
¥ RE A s, or)e, HY e, ARE CD, "HEl|to], J3Hut ofye} Fad, 7}
% aga ARE A8 5 Ed BF o SATEE Aok di

71 W ofy] sxjEo] o] =S LGBTRQY $o3 AR Yo|n g o]E5o] 7}
e 2 FARL Sk v, 24, o=k gl HlA, oS, 28], A7, AN, 223 AL
2 Ego] #w ARE FAstelof sh, 53] 17k LGBTQY] A=e] 4= LGBTQE
HEEA] FoajAof gt} B8t LGBTQS AH2E & oW Zo] dntuAg-o] 73} FHEH)
=, 8% wket olefgk Am GA] FYsteiof ot B AR HalAo] grrjojo} gt

4. 3288 2 g2 =49 e

LGBTQE MEL ARE A7) A8t MAE A o] &g}, o]u] Qe dFE ALAA
= LGBTQol &3t =A% 2k5o WulalA] 181 QA Egdoz ) Asaos A
AR Y FAAZA S AT 1A v QS TA T AT ¢ A

ol Awasint,

= A~ =]
T 5 S s A

HAolg FAY E=

il
P

=5
il

SHUEE [FLAMY SAAH 32 407 SIGE WS04, 981189 A thekde =
LA 0 7 gt 4= Q1= ALY A T FA O3-S AFsle], LGBTQ ¥4t ofyel Uyt
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LGBTQY 1A ZATAH 2= 19

A5 FA A 9 A G S FhAACE s, BEg ek o] B E
HAAAE AA s GAANE AEE sfof st} 8| vk o]
social tagging) 2} A% 7 (Semantic tagging)
5ol 9= LGBTQ #52 W55 SjA|Aok gt}
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5. SAB B0 QENT AMAIBe| BSHO 23

LGBTQ7} Z=A¥el 718 det= o7 59 shizl =AMde] ohdidolne, mAds
LGBTQAIA kg Aatr] Akt 3to] 55 wmEstofof shvf, o] 50] =Xl
Rhd wol i AR E0 sEefolmAlel] theh T ES HAME 5 QS AlstA Hjestoiok
gt 58], =AuEQate] g FaelA olFoixe M FHFe FHes 27le

o

F

e

LGBTQuF, =A13HE] W Au| At 22l AY AH|AE o] g8k, #4419 Zeto]HAlE

A7IHAE st 5HE Addo] o] Fozitk= A FAIA[ACk st T8]al BT

LGBTQ A5E A7}l wixek=t] SloiA, LGBTQ7F |

Aol £ AAE YFE HjA|sloof 3l ‘Hate Free Zone poster'Yt ‘Rainbow

sticker' & o|&38te] ol5S st Ut B=AR] FA7IE FHEFof st
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